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l
loaywyn.

To 2020 xapakTnpioTNKE ano EVTOVEC aAAAYEC kal NPOKANCEIC WE TNV Kpion TG
navonuiac va ennpealel o peyalo Babuo kabe kpavon TS avopwniving
dpaoTnpIoTNTac. AMNage Tnv idla TNV Kolvwvia Kal TV kabnuepivoTnTa TWV
avBpwnwv, eniBarAovTac NePIOPIOPOUC OTNV KOIVWVIKN KAl NPOCWIKA TOUG
(wn. Ennpeace TNV olkovopia, HEIWVOVTAC ONUAvTIKa TNV KaTavaAwTIKA
danavn kai Tig enevOUOEIC, Kal PUOIKA EiXE PHEYANO AVTIKTUMO OTNV
anaoyoAnon, dlIapopPWVoOVTAc VEOUG TPOMOUG pyaaiac.

« Ta va avTINETWNIOE! TNV UYEIOVOUIKN Kpian, 0 KOOWOG TNG pyaaiag kARBnke va
AGBel ypriYopEC anopacel, WoTe va diacPalioel OTI o1 ENIXEIPROEIC Ba eival
IKAVEC VA OUVEXIOOUV TIC OpacTNPIOTNTEC TOUC XWPIC apVNTIKEC ENINTWOEIC YIa
TO avBpwnivo duvapiko Touc. Eival BEBalo OTI ol aAAaYEG NOU CUVTEAEOTNKAV
kaBoAn Tn diapkeia Tou 2020 NPOKEITAl VA CUVEXICOUV va ennpealouv To napov
aAAd kal To PENOV.

« H €peuva HR Trends Tn¢ Randstad yia To 2021 napexel NANPOPOpIES Kal
OTOIXEIa OXETIKA PE TO NWG N navonuia Tou COVID-19 ennpéace TIg
EMNIXEIPNOEIG, TA KMETPA MOU XpeIadeTal va AaBouv yia TNV avTIMETWNIoN TNG
kpionc aAAa kai nolec Oa gival ol HakponpoOBETEC ENINTWOEIC TNE, TOCO Ano /
TNV OKonIAa Tou avepwnivou duvauikoUu 000 Kal and TV ENIXEIPNHATIKA
NPOONTIKT).

Ol KEVTPIKEG BEATIKEG NOU avanTugoovTal OThV NApouca EPEUVA
nepIAauBavouv TNV aTPATnyIKN avepwnivev NOpwv, TIC NPAKTIKEG OTEAEXWONG
NPOOoWMIKOU, Tn dIaTrnpnon TAAEVTWY, TNV €kBeon HICBwV KaBwWC Kal oToIXEia
nou agopoUV OTIC ENINTWOEIC TNG Navonuiag kai TIG NPOONTIKEC avaKauync.




NPOAOYOC.

o 431 oTeAEXN PE ONUAVTIKO poAo oTn ANWn anopacewy Kal
avwTaTa oTEAEXN avOpwnivou duvapikou, nou
dpacTnplonolouvTal o€ NoIkiAoug Toueic oTnv EAAADQ,
OUMMETEIXaV OTNV £peuva pac, nou dIEEnxOn anod Tov
OkTwPpIo 2020 £wc Tov Iavouapio 2021.

o2& OUVEXEIO TNC NPONYOUNEVNG £kOOONC NOU E0TIACE OTIC
OUVENEIEC TNG navonpuiag Tou COVID-19, o1 ouvnBeIg
EPWTNOEIC NOU apopouv oTIC Taoeslic HR oupnepiAngdnkav
Eava otn QeTIVA €peuva, dlaTnPwVTAc NnapaAAnAa kanoleg anod
TIC EPWTNOEIC NOU OXeTiCovTal e TNV Navonyia.

o Me auTOv ToV TPONO, ENIBIWKETAl Pia oUYKpIoN avapeoa oTIC
NPOKANCEIC & TIC NPOCOOKIEC TWV ETAIPEIWV MNPIV, KATA TN
OIOPKEIA KAl JETA TNV UYEIOVOUIKA Kpion Tou 2020, evw
£MNIONUAivVETAl Kal 0 AvVTIKTUMNOG OTOV KOOMO TNG £pYaAciac Toug
TEAEUTAIOUC 12 PnVec.
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NPOOEAKUON
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Baoika oToIXEIa NPOOEAKUGNC KOPUPAIwV

TAAEVTWV.

Evw oTic apxec Tou 2020 TO MO ONUAVTIKO OTOIXEIO YId TNV
NPOOEAKUON KOPUPAiwV TAAEVTWY BewpoUvTav To avTaywvioTIKO

NAakETo anodoxwv, Ke TNV EPAavion Tng navonuiac autd

paiveral va aA\adel onuavTika, napoucialovrac NTwon nou To

TONoBeTEI NAEOV OTNV TETAPTN O£0N.

To 2021, n 10Xupn eNwVvUia Tou €pyodoTn, N UWNnAn £pyaciakn
ao@aAeia, n 101aiTEpa EAKUCTIKA NpOTAcn a&iac Tou €pyodoTn Kal
TO QVTAyWVIOTIKO NAKETO anodoXwVv OUVIOCTOUV Td KUPIA OTOIXEIA

NPOOEAKUONC KOPUPAIWV TAAEVTWV.

IKQVOTNTA TWV ETAIPEIWV VA feb-20: 7 (28%)

NPOOEAKUOUV KOPUPAia TAAEVTA 28%
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Bacika oToIXEId NPOCEAKUONC KOPUPAIWV TAAEVTWV

IoOXUpPN ENWVUHIa Tou pyodoTn

UWNAR £pyaciakn ao@aieia

1010iTEPA EAKUOTIKN NPOTAoN a&iag Tou
€pyodoTn

MOAU avTaywvioTIKO NAKETO AnodoXwV
EekaABaApPOC Kal ouCIaoTIKOG OKOMOG
EUEANIKTEG £pYACIAKESG MOAITIKEG/ I00pponia
ENAYYEAUATIKAG- NPOCWIKAG {wNG
eukaipieg d1EBvoUG KapIEPAG

aMo

61%
44%%,

42%

64%
35%

43%

18%
4%

DeP-20 DeB-21

55%
45%

44%

43%
39%

37%

17%
6%

TO GBpoIoua TWV NOocooTWV EEnepva To 100%, dIOTI Napanavw anod Wia anavrnoelg ival

anodeKTEG
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uioBoi & napoyec.

H nAsioyneia Twv epwTnOEVTWY UNooTnpilel 0TI o1 KIoBoi Nou NpoogpEPOUV BpiokovTal oTa idia enineda e

TWV AVTAywVIOTWV TOUC.

MIo6oi o oUYKpPION KE TOUC AVTAYWVIOTEG

B UYnAOTEpPOI

® gTaBepoi
XaHNnAGTEPOI

® 3sv yvwpilw

H enidpaon Tng navonuiag aAAage Tov TUNO TWV NAPOXWV MOU
npoo@EpovTal anod TIG eTalpeiec. O1 ETAIPEIEC NOU NAPEXOUV
IaTPIKN aopAaAion | NPoypAPATA UYEIAC Kal EVEEIQC OnUEINVOUV
Qu&nTIKN TAoN, V@ 0 ApIBPOC TWV EPWTNOEICWV ETAIPEINV MOU
NPOCMPEPOUV AVTAYWVIOTIKOUG MIoBOUG N ac@aieieg (wng
ONMEIQVEI ONUAVTIKA Heiwon.

MapoAo nou Ta NpoypduPaTa KAaTapTIoNG Kal ENAyyEAUATIKNG
€EENIENC €ival dUO ano TIC MIO CUXVEG NAPOXEC, O APIBUOC TwV
ETAIPEIWV MOU NPOCPEPOUV AUTA TA NPOVOMIA HEIWONKE OF
OoXEOoN HE Ta AnNOTEAEOPATA TNG £PEUVAC Nou JIEENXON OTIC ApXEC
Tou 2020.

M

NAapOXEC

®ep-20  Dep-21
€Knaideuon 81% 77%
bonus/aTopika bonus anddoong 72% 69%
enayyeARaTikn eEENIEN 77% 69%\1/
KIVITO TNAEPWVO - 67%
IaTPIKN aoPAaAion/acpaiela avannpiag 58% 61%
ETAIPIKO QUTOKIVNTO - 55%
avTaywvioTIKOC HITBOC 66% 52% ),
Enidopa aitiong 30% 52% />
EMIAOYEG EUENIKTNG Epyaociag 41% 44%
KN OIKOVOUIKEC anoAaBec/avayvwpion 55% 41%.),
EKMINTOMEVEG dANAVEC - 38%
ao@ahieia {wng 41% 35%-\
npoypappaTa uyeiag kai evegiag 18% 23%" ]
yovu<r']l aodeia pe a!'lo6oxéq/napoxéq 30% 23%.,
ppovTidag naidiou
ouvTa&lodoTIKO NAGVo 21% 21%
EMNAEOV PEPEC AdEIAC 23% 20%
dlavoun Kepdwv 9% 9%

TO GBpoIopa TWV NocoaTwWV EEnepva To 100%, S16TI Napandavw anod Wia anavrhoeig ival

anodeKTEG



KUPIEC NPOKANCEIC dlaxEipIonc avepwnivou
duvapikou via To 2021.

KUpIEC NpokAnoeig otn dlaxeipion avbpwnivou duvapikou yia To 2021

KaTa tn d1apkeia TnG kpiong, 0Tav ol eTaipeieg avalnrouoav ®eB-20 Iouv-20 BeB-21
TPOMOUG YIa TN CUVEXION TNG EMIXEIPNHATIKNG TOUG NPOCEAKUGT TAAEVTWV YIa TO ENOPEVO OTASIO 41% 16%  42%
dpacTnPIOTNTAC, OPICHEVEC ANO TIC HEYAAUTEPEC NPOKANOEIC MOU  avanTugng ° 0 0
avTIHET®MIoav ATav n al&non TnG NapaywyikoTNTAc Kai n 5IaTAPNON TwV ANodoTIKOTEPWY 35%  31%  36%
5 . . ' ' ! unaAAnAwv/epyalopevwv
IaPKNG EVNHEPWON ToU avBpwnivou duvapikoU Toug GUPpva
' ' ’ o o 0, o) o)
LE TIC £pwTnBeioeC eTaIpeiec. au&énon anodoong kal NapaywylikoTnTag 36% 35% 35%
) , , , , , ano@uyn d1apporG TAAQVTOUXWV OTEAEXWV OF
Eva xpOvo apyoTepa, Kal EVQ Ol ETAIPEIEC KATAPEPAV vVa AVTaYQVIOTEC 31%  18%  32%
GH,OKOUIOOUV OXETIKN £|.|r|'£|p|c1 O-I,-n 6|ax£|p|c'n Kai GVTI“ET(DH,IOH dnuioupyia eueAikTou epyaaciakou nepiBalovrog  33% - 29%
KPIOEWV KAl TO OIKOVOMIKO neEPIBAAov enavepxeTal oTadiaka
OTNV NPOTEPN KAVOVIKOTNTA, Ol KUPIEG NPOKANCEIC OTPEPOVTAI I0Xupn enHN epyodoTn (employer branding) 28%  17%  28%
TWPA OTNV NPOCGEAKUON Kal TN diaTripnaon Tou avbpwnivou ENNEIPN TOMIK®V TAAEVTWV 28%  14%  22%
1] 0 1 L\l
OUVAMIKOU, HE TO 42% TWV €pWTNOEVTWV va avadeIKVUEl TNV avaBEEn TAAAVTOUX®Y NYETGV 30% ) 21%

NPOCEAKUON TAAEVTWV TN HEYAAUTEPN NPOKANON Yyia auToug, Jlaxeipion MPOGBOKIGV avapopika HE TO MAKETO

OUYKEVTPMVOVTAG TO UWPNAOTEPO NMOGOaTO (O GUYKPION HE TO ANOBOX(V Kal NAPOYMY 31%  18%  20%
avTioToIxo 16% kaTa Tnv nepiodo TG KPionc). OWOTH ANPOPOPNGN TwV UNAAAAWV 17%  28%  19%
dlaxeipion EANEIYNG OEEIOTATWY 20% 11% 16%
. dlaxeipion NPOYPAUMATWV ECWTEPIKWY AAAAYWV 25% 13% 12%
E0WTEPIKN/EEWTEPIKN KIVNTIKOTNTA 17% 10% 10%
alo 7% 14% 11%
To GBPOICHA TwV NOCOTTAV EENepva To 100%, SI6TI NAPANAVW and pia anavTAGE gival
QNOBEKTEC,

* H emhoyr «aMo» nepidauBavel Tnv évragn otov xwpo epyaaiag (5% To 2021) kai Tnv
emAoyn «kavéva anod Ta napanavw» (3%).




LUETPA YIa TNV avakapyn Twv ETAIPEIWV

TOUC ENOPEVOUC 6 PNVEC.

dlaTrpnaon Tou apibuou
epyalopEVWY Kal Epapuoyn HETPwWY
yla Tov PETPIAoHO TNG {npiag

Evapén VEwv NpooAnWewv _ 32
dl1aTpnaon Tou apiBuou Twv

epyalopevwy oTa idia enineda, PEXPI TNV _ 3/4
(o]

OIKOVOUIKN Kal ENIXEIPNUATIKR €NAvodo

npOcANWN HOVIHOU NPocwrikoU _ 3/1
(0]

npocAnwn NPoocwmnikou

NPOCWPIVAE anacxoAnong . >%
noTe Oev oxedIAOTNKE aUEnon . o
ToU apiBpol Twv unaAfAwv 4%

avabeon enixXEIPNOIaKWY

AEITOUPYIWV OE EEWTEPIKOUG . 4%

OUVEPYATEC

HEIWON Tou NPoowWMIKOU . 4%

. 26
%

M

28
%

To 28% Twv €pwTNOEVTWV NPOKEITAl va dIaTnPNOEl Tov apiBuo
Twv gpyalopévwv Toug oTa idla €nineda yia Toug enOpEVOUG 6
hnveg, ouvexilovrac va eQapuolel PETPA  MPOKEIYEVOU  va
avTigeTwnioel Tnv miBavn av&non {nuiag. And Tnv alAn, To 26%
TV €pwTNOEVTWV €ival aioliddo&o OTI Ba evepyonoinoel &ava Ta
ox€d1a NPOCANYNC VEOU NPoowrikoU.

>xedOV TO &va TETAPTO TWV epwTnOeEVTWV OnAwvel OTI Ba
dlaTnpnRoel Tov apiBPo Twv pYalopeEVWY XWPIC va NPoPei o€ VEEC
NPOCANWEIG QVAUEVOVTAG MPWTA TNV aAvakaPyn TnG OIKOVOWIag
EVW HOVO TO 4% autwv oxediadel Yeiwan Tou NPoownikou.

TO GBpoIcua TwV NocooTwV Eenepva To 100%, SI6TI napandavw and Jia anavTroeig ival
anodeKTEC.



N TNAEpyaoia

val, og nAnpn
| | -
anacxoAnon
val, yla HEPIKEC NUEPEC
Tnv £Bdopada
0xl, N ENICTPOPN OTOV
Eywpo epyaciac Ba
47% €ival UNOXPEWTIKNA
Oev €XEI ANOPACIOTEI
akopn

' 32%

'Eva onpavTikd nooooTo TwV EpWTNOEVTWY gival npodupo va
EMTPEWPEI OTOUC unmaMnAouc Tou va epyalovrar €€
anooTACEWC YIa TOUAAXIOTOV WEPIKEC NUEPEC TNV €BOopaAda,
EVW HOVO TO 4% OKEPTETAI VA UIOBETACEI €€ OAOKANPOU TNV
anopaKpUCHEVN £pyaaia.

TO POVTEAO €ival anodoTIKO Kal N (PpUOIKN Napouaia
dev anaiteital yia Tn diatpnon Twv KPIs*

NpooTacia Tng uyeiac Twv epyalopévay,
neplopidovrac Tnv oia {wonc aA\nAenidpaon

anoTeAEI oNUAvTIKA PN OIKOVOWIKN napoxn nou 6a
EKTINNOEI 181aiTEPA aNO Toug epyalOPEVOUG WETA TO
nEPAc TnG navonuiag

BeATiwan TNG 100pponiag NPoowWNIKNG-eNayyeARATIKNG
(wN¢ Kal TN noioTNTac {wnc TWV £pYalopEVWY

aA\o

55%

51%

46%

43%

18

*Baolkol Agikteg Atodoong

© Randstad | 10



OTPATNYIKN

-



avTigeTwnidovtac TNV EANeIWPn O€loTNTWV.

Ta NPOypAPMATA EKNAIOEUCNC KAl KATAPTIONG ANOTEAOUV ONHAVTIKO EPYAAEIO TWV ETAIPEIWV YIA

va &engpacouv To {ATNHA TNG EAAEIYNC OEEIOTATWV.

KUpla eynddia otn diadikaacia oTeEAEXWONG

DeB-20 dep-21

EPYACIAKN) EUMNEIPIA OTO OUYKEKPIPEVO

kAad0o 61%
ENeIyn “soft” de€loTnTWV 56%
EANEIPN TANEVTWV -
{nThpaTa deovtoloyiag (agieg, oupnepipopd, 309
' 0
KOUATOUPQ)
anairoUpevVa Xpovia £pyaciakng EUNeIpiag 28%
OUYKEKPIPEVEG aKadNUAiKEC OEEIOTNTEG 13%
EANEIYN YVWONG EEvwv YAWOOWV 8%
d1EBVNG epnelpia 11%

guneipia o diaxeipion epyaisinv dioiknong 13%
N €Taipeia Pou dev avTIHETWNICEl AANEG

NPOKANOEIG

ahho -

47%

45%
31%

21%

18%

10%
9%
6%

6%
5%
6%

Ta NoooaTda unepBaivouv To 100% o aBpoiopa, dIOTI napandvw ano pid
anavTnoeig ival anodeKTEG.

M

é

s e«

MNPAKTIKEC YIA TNV AVTIMETWNION TNE EAAEIPNC OEEIOTATWV

DeB-20  dep-21

€KNAiOEUON KAl CUPPETOXN o€ OI0AKTIKA
npoypapuaTa

BeATiwon HICBwWV & NAKETOU NAPOXWV 47%
NPOoPOPAa NEPICCOTEPWV EMIAOYWV YIA

71%

. . 17%
€ueNIKTN €pyacia
npOoANWN TaAavToUXwV OTEAEXWV ano
. : 15%
AANEG XWPEC
e€wTePIKN avabeon (outsourcing) 150,
EMIXEIPNOIAKWV AEITOUPYIWDV °
au&non ouvepyaaiag pe EWTEPIKOUG 129
OUVEPYATEC 0
N €Talpeia pou dev avTIETWNICE EANEIYN

, 5%

oe€loTNTWV
aA\o 3%

74%
49%

25%
15%
14%
7% <,

2%
3%

Ta nogooTd unepBaivouv To 100% o GBpoiopa, dIOTI Napandvw ano Hia
anavTnoeig eival anodeKTEC,



via 1o 2021.

TV €pWTNOEVTWV OKONEUOUV va NPOooAABoUV VEOUC
unaAAnAoug evTog Tou 2021

(o ouykpion pe To 2020, 6nou TO MOOOCTO ATAV
81%)

®ep-20  Dep-21
avanTuén Tnc ayopac - 72%
anoxwpnaon nNPocwmnikou 31% 32%
avaykn yla aTtoua Pe VEEC OEEIOTNTEG
OTOV OpYyaviopo

dnuioupyia VEou TUNHATOC /sl0aywyn
VEOU NPOIOVTOC

36% 31%

34% 28%

enevOUTIKA oXEDIA 29% 21%
€0vIkn/01EBVNC avanTu&n Tnc eTaipeiac 50% 20%
EMIXEIPNKATIKA dlagoponoinon 6% 9%
ouvTa&iodoTnon pyalopeEvwy 7% 6%
aAlo 4% 4%

NWANOEIG 49%
NANPOPOPIKN/TEXVOAOYIa 41%
marketing/enikoivwvia 24%

napaywyn 21%
MNXavoAoyia/Knxavikoi 17%

AOyIOTrPIO/OIKOVOUIKN 14%
dleuBuvan

entry level/junior 12%
HR/eknaideuon/avantuén 10%
THAPA NPopNBeIQV 6%

VOUIKO TUNHA 3%

© Randstad | 13



NPAKTIKEC KAl MNYEC NOU XpNOIKOMNOIoUVTal yIa
TNV NPOCANWN TAAEVTWV.

Ol NPOCWNIKEG OUVEVTEUEEIC NAPAPEVOUV Ol MIO GUXVEC NPAKTIKEG NPOTANYNC.

Ol MI0 CNPAVTIKEC NPAKTIKEC MOU XpnoidonolouvTal yia TNV npocAnyn pyalopevmv

49, 79% -
2 57% 65% sgop .
% 42 32% 3195
NPOCWIIKES O10DIKTUOKEC  ouvEVTEUEN Paces &‘. YXOC aflohoyNoEIC  WUXONOYIKG TECT  NICTOMNOINGON
OUVEVTELEEIC OUVEVTELEEIC IKAVOTHTWV CUCTACEWV nTUXioU

Ta nooooTd unepPaivouv To 100% oe aBpoiopa, SIOTI Napandave and Jid anavTroeig €ival anodeKTEC,

Ol M0 ANOTEAEONATIKEG NNYEC otn dladikaacia NpocAnywncg

D2 3% o
° 58% 57% 539, o
. S 49
43% 39% 37%
. 1 8 O'",o -1 80".‘0 l 5 q",b .

ouaT dC{EIC EHGWE)\UGT'Kd ETAIPEIEC IOTOOEAIDEC ETGIpIKI’] ano oToua ypageia KOIVWVIKA
gpyadopevwv Wwneiaka OTEAEXWONC ayyehiov lIoTooEAIda 0€ OTOMa d1aouVvOEDNC dikTUQ
dikTua £pyaoiac NavenioTnHiwv

Ta nooooTd unepPaivouv To 100% o aBpoiopa, SIOTI NApandave and Jid anavtnoeig €ival anodeKTEC, ®ep-21
onMeiwon: Ta enayyeAuaTika ynelaka diktua agopouv To LinkedIn, Xing, k.A. Kal Ta KOIVWVIKA dikTua agopouv To Facebook, Instagram.

M



anoxwpnon pyalopevwy Kal Xpovog yia Tnv

OTEAEXWOT TAAEVTWV.

TOOO 0 XPOVOC OTEAEXWONG 000 Kal Ta €nineda anoxwpnong Twv epyalodEvwy avapevovTal va ival

ouykpiolya pe Ta dedopeva Tou 2020.

XPOVOC €UPEONC TwV KATAANAWY TAAEVTWV

R

B EPIOOOTEPOG

®0TaBepog
AlyoTEPOC

®dev yVwpilw

To 56% Twv ETAIPEIV MOU OUMPMETEIXQV OTNV €pEuva
onAwvel 0TI 0 XpOovoc TnG O1adikaociag OTEAEXWONG VEWV
epyalopEvwyv KupaiveTal oTa idla enineda e auta Tou 2020,
evw, Oe0OMEVOU TWV VEWV MPAKTIKWV Onwg n dlegaywyn
OIa0IKTUOKWV  Kal TNAEPWVIKWV OuvevTelEewy, TOo 22%
Bewpei 0TI To 2021 0 Xpdvoc nou xpeialeTal va enevoUCOUV
yila Tnv KAAuyn VEwv Béoswv epyaciac Ba eival
NEPIOOOTEPOC.

AA AAA

2021 avapevopeva enineda anoxwpnong

uwnAoTEPa
® oTaBepa
® yaunAoTepa
® Jev yVwpilw

H nAciopn®ia TwV OUUPETEXOVTWV OTNV €PEUVA EKTIUA OTI
TO NocooTO anoxwpnong epyalopyevwv TO 2021  dev
avapéveral va PetapAnBei dpaoTikd oe oUYKpION ME TO
2020, evw To 22% nioTevel OTI Ta enineda anoxwpnong Ba
gival xaunAOTepa O€ OXEQN HE NEPUOI.

AAATAD



ENIXEIPNUATIKEG

-



AVAUEVOUEVOC OYKOC NwANcewyv To 2021.

oXed0V To 50% TwV £pWTNOEVTWV avapevouv au&naon Tou OYKoU NWANCEWY TNG ETAIPEIAC TOUC.

49% .

TWV EPWTNOEVTWY avauévouv alu&nan oTig
NWANOEIC TOUC, € oUYKPION HE TNV
nepiodo npo kpiong (2020: 77% o€
enineda npo kpiong & 27% kartd Tn
dlIdpKeIa TNG Kpiong).

TWV EPWTNOEVTWV AVAUEVOUV
0TaBepOTNTA OTIC NWANCEIC TOUG, O€
oUyKpIon HE TNV NePiodo Npo Kpiong
(2020: 16% o€ €nineda npo kpionc & 5 %
KaTtd Tn dIApKela TNG Kpionc).

M

10% -

TWV EPOTNOEVTWV AVAUEVOUV UEIWDN OTIC
NWANOCEIC TOUG OE OUYKPION HE TNV
nepiodo npo kpiong (2020: 2% o¢
enineda npo kpiong & 68% karta Tn
dldpkela TnG kpionc).

MapoAo nou Ta €nineda dev XOUV ENICTPEWPEI AKOWN O AUTA TNG NpPo
Kpiong €noxr, TO NOCOOTO TWV ETAIPEIWV NMOU AvapPEvouv auénon Twv
nwAnoswv Baivel au&avopevo os oUykpion PE Ta OOOPEVA, ONWE
anoTunwenkav kaTta Tn diapkela TNG kpiong (49% Twpa evavTi 27%
KaTa Tn OIapkeia TNS kpionc). To 60% Twv €TAIPEI®V avapévouv avuénon
ano 4% £wc¢ 10% svw £va 17% autwv npoBAEnouv avénon avw Tou
15%.

Mepinou To 25% TwV ETAIPEIWV NOU CUMMETEIXAV OTNV EPEUVA
npoBAENoUV oTabepOTNTA OTOV OYKO TWV NWANCEWV TOUG,.

AKOMN KI av 0 apIBPOG TWV ETAIPEIWV MOU AVAPEVOUV HEIWON TwV
NWANOCEWV TOUC €ival XaUNAOTEPOG CUYKPITIKA HE TNV NEPiIOdO TNC
Kpionc, ol NPOBAEYEIC TOUC NAPAPEVOUV APKETA ANAIOIODOEEC, UE TOUG
NEPICOOTEPOUG VA AVAHUEVOUV HEIWON TWV NWANCEWV PHEYAAUTEPN TOU
15%.



| ] | ] |}
AVAPEVOHNEVOC OYKOC NWANCEWV.
TO 25% TWV £PWTNOEICWV ETAIPEIWV AVAPEVOUV OTABEPOTNTA OTIC NWANTEIG TOUC.
avapevopevn auénon NwANCEwv AQVAEVOUEVN MEIWON NWANCEWV

>15% auvgnon >15% peinon

73

11-15% augnon 11-15% peiwon

=~
-
-

7-10% algnon 7-10% peiwon

4-6% peiwon

4-6% augnon

1-3% alg&non 1-3% peiwon

Jii

*Ta NooooTa €ival MIKpOTEPa and 1o 100% o aBpoiopa katd Tn didpkeia Tng kpiong (Touviog 2020), kabwe To 50% SNAWGCE OTI dev €ixe AKOUN 0aPr €IKOVA TWV NMWANCTEDV TOUG

M



A’ Tpiunvo 2021
B' Tpipnvo 2021
" Tpipnvo 2021
A’ Tpiunvo 2021
A’ Tpipnvo 2022
B’ Tpiunvo 2022

" Tpiunvo 2022

A’ Tpiunvo 2022 n)
apyoTepa

XpOVOC avakapync.

3%
119
119
10%
2%
1%
2%
3%

TV EpWTNOEVTWV dNAWVEl 0TI OEV ENNPEACTNKAV AMNo
TOV avTikTuno Tng navdnuiag kal paNioTa katapepav
va EnavekKIVAOoUV TIG EMIXEIPNMUATIKEG TOUG
dpaoTnpioTNTEC 0TO 100%.

Ogv NPOKEITAI va AVAKTACEl TOV OYKO TWV NWANCEWV

. . 1%
oTa €nineda npo KpIiong
0 OYKOG TWV NWANCEWV JeV WEIWBNKE KATA TN 30%
dldpKela TNG Kpiong
0 OYKOG TWV NWANCEWV EXEl ENIOTPEYEI OTA €NINeda 1204
Npo KPione °
Oev €ival 0apEC auTn Tn OTIVHA 14%

OI NEPIOOOTEPOI EpWTNOEVTEC avapEvouy OTI Ba onUEIWOEI
avakapyn Tou OYKoU TwV NWANCEWV KaTa To OeUTEPO N
TPITO Tpipnvo Tou 2021, evw 12% Twv epwTnNOEICWV
eTaipeiwv BpiokeTal Ndn oTa enineda npo Kpionc.

H kpion Tou kopwvoioU dev €ixe avTikTuno oxedov OTo &va
TPITO TWV EPWTNOEVTWV.

© Randstad | 19



KUPIEC NPOKANCEIC VIa TIC ETAIPEIEC

AOYw TNC navonuiac.

O1 KUpIEC NPOKANCEIC MOU avTIHETWNI(OUV Ol  ETAIPEIEG
aMa€av ouykpITIKG PE Ta nponyoUpeva Xpovia AOyw Tng
navonuiag. H enévduon oTnv ac@aAsia kal TNV uyeia Twv
epyalopevwy, n diIaTAPNON TNG AEITOUPYIag Kal opyavwaong
TNG €Taipeiag kai n diaxeipion Tou kaBeoTwTog TNAEPYaoiag
gival ol TPEIG VEECG EYAAEG OPYAVWTIKEG NPOKANCEIC GUNPWVa
ME TOUG OUMETEXOVTEG OTNV EPEUVA.

Eniong, n 01aTAPNON OXEOEWV PE NEAATEC KAl NPOMNOEUTEG,
N ano@uyrn ONUAVTIKWV OIKOVOMIKWV anwAEI®V  Kal N
dlacpaiion 01adIkaciwv Kal napaywylikoTnTag danoteAolv
ONMAVTIKEC MPOKANCEIC YIa NEPICOOTEPO AMNO TO £va TETAPTO
TWV ETAIPEIWV MOU CUMMETEIXAQV OTNV £PEuva.

M

€NEVOUON OTNV AoPAAEIa Kal TNV UYEIQ TWV

epyalopévamv 7%
d1aTNPNON TNG ENIXEIPNKATIKAG AIToupyiac 49%
dlaxeipion Tn¢ TnAspyaciag 43%
dIaTnPNON OXEOEWV PE NEAATEC KAl MPOUNOEUTEC 31%
anoQuyr oNUAvTIKWV OIKOVOUIKWOV ANWAEIWV 26%
dlac@alion d1adikaciwv kal NapaywylkoTnTag 25%
101aiTePN aU&non TwV NWANCEWV 10%
dlatrpnon nepiBwpinv KEPOOUG 8%
dlaxeipion avaoToAnG ) d1aKonng Epyaciwv 8%
avaBadpion TngG kuBepvoaoPpaleiag 7%
alo 14%

Ta nocooTd unepPaivouv To 100% o aBpoiopa dIOTI napanave and yia
anavThoeig €ival anodeKTEC.



AUOEIC nou epappolouv ol eTaipeiec To 2021

EQAPHOYN AQUOTNPOTEPWV HETPWV UYIEIVAG
Kal aopaAeiag

UMNOXPEWTIKN HETABACN £pyaciac anod To
oniT

avaoToAr OAWV TwV ENAyyEAPATIKWV
TagIdIwv

£Qappoyn epyaieinv yia TNV eniTeUEn TN
€€ aNooTAOEWC £pYACiaC

EQAPHOYN VEWV TEXVOAOYIOV

dnuIoupyia opadac dlaxeipionc KPioEwv
avaoToAr EVOOETAIPIKWV EKNAIDEUTEWV

METABAoN o€ dIadIKTUAKES UMNPETIEC
NwANoNG

avaoToAr avabégewv o€ eEMTEPIKOUC
ouVEPYATEC Kal €€ oAokArpou inhouse
napaywyn

Oev gival avaykaieg ol veeg Pebodol
€pyaociac

ahho

Ta NogooTd unepBaivouv To 100% oe aBpoiopa, dIOTI napandvw ano pia

anavTnoeig ival anodekTEG.

an

67%

60%

57%

46%

30%
8%
25%

12%

7%

6%
4%

71%

64%

56%

46%

36%
22%
16%

11%

3%

A
3%

Mia and AUoeIG nou uloBETnoav ol eTaipeieg and Tnv apxn Tng
navonuiag ATav n €papuoyn auoTnPOTEPWV HETPWV UYIEIVAC Kal
ao@aleiac, n onoia €€akoAouBei va e@appoleTal o€ €va noAu
MEYAAO MOCOOTO TWV ETAIPEIWV WOTE va dlapuAAgouv OTI OCoI
epyalOPevOl  MPOOEPYOVTAl  OTOUC XWPOUC epyaciac  Ba
napapevouv ao@aleic. Enmiong, To 64% Twv €pwTnOEIcWV
ETAIPEIWV PETERNOAV OE KABEOTWG Epyaaiac and To oniTl, yia TNV
anoguyn TNG UOIKNG ENagpnc Pe alouc epyaloPEVOUC.

To 46% Twv £pWTNOEVTWV OTNV £peuva ONAWVEl OTI EXOUV
UI0BeTNOEl €pyaleia yia TNV €papugoyn TNG €€ aANOOTACEWC
£pyaciac, Je oToxo Tn OIA0PAAION TOCO TNG NAPAYWYIKOTNTAC
000 Kal TNC uyeiac Twv £pyaloOPEVWV TOUC.

21
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LIcOoi

KUpIa oNMEia TNG Epeuvac KICOwv.

M

O napakatw dlapavelec  napoucialouv  TOug
XaUNAOTEPOUC Kdl TOUC uynAOTEPOUC HIoOoUC yia
d1apopeC BETEIC Epyaaniac.

O1 TiTAOI B€0EWV NOU ava@epovTal apopouv ToV
KAGOO TWV NWANCEWV Kal TOU MAPKETIVYK, TOV
KAGOO TWV UMNOOTNPIKTIKWV  UnaAnAwv, Tov
aopaMioTIkO kAG®o, Tov kAAdo Tou avepwmnivou
OUVAMIKoU, TOV (PAPHUAKEUTIKO KAGOO, TIC VOMIKEC
UNNPETIEC, TOV KAGGO TWV XPNHATOOIKOVOUIKWV Kal
TNG AOYIOTIKAG, Tov KAGdo TnG TexvoAoyiag, Tov
kKAGOO TwVv pnxavikwv kal logistics kar Tov kAGdo
NG EEUNNPETNONC NEAATWV.



TEXVOAOYIQ.

TiTAOG B€0ng

CIO

IT project/program manager

digitalization specialist

IT manager/ IT director

software architect / systems architect

development lead

business intelligence professional

IT security professional

mobile developer

SAP professional

dev-ops engineer

scrum master/product owner

developer

big data engineer

ERP/CRM consultant

network engineer

IT pre-sales engineer

IT business analyst

software tester/QA engineer

data scientist/machine learning engineer

database administrator

database developer

IT service manager

UI/UX designer/product designer

computational linguist

IT systems engineer/administrator

application support engineer

graphic designer

telecommunications engineer

IT support/helpdesk

M

XauNAOTEPN  UWNAOTEPN
TIUA TIUN

(o))
o
(=]

o0

EVEPYEID.

TiTAOG B€0NG

site manager

construction manager

technical manager

project manager

energy development consultant

energy trader

electrical engineer

environmental engineer

mechanical engineer

o0 & m electrical engineer

field engineer

MEIKTOG HIoBOG OE eUp® (14 peikToi ioBoi Tov Xpovo)

XauNAOTEPN  UWNAOTEPN
TIUA TIUN

o0



KATAOKEUEC.

TiTAOG B€0NC

project manager

senior architect

construction manager

facilities manager

architect

site civil engineer

cost engineer

property management engineer

LUNXAvoAOYOI/UNXAviKoi.

XauNAOTEPN  uWnAOTEPN

TiTAOG B€0NG

sales technical director

facilities manager (inhouse)

operations manager

project manager

development engineer

planning manager

sales engineer

cathodic engineer

industrial engineer

HEIKTOG 060G oE eup® (14 peikToi HioBoi Tov Xpdvo)

M

XAMNAOTEPN  UWNAOTEPN
TIWN
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TIUn

TIHN

T

napaywyn.

TiTAOG B€0Ng

engineering director

environmental, health & safety manager

production manager

controls engineer

maintenance engineer (electrical & mechanical)

project engineer

r&d manager

automation engineer

chemical engineer

mechanical design engineer

process engineer

r&d engineer

mechanical engineer

electrical engineer

quality engineer

quality control analyst

ugpnAOTEPN
TIMA



logistics.

TiTAOG B€0NG

logistics manager

warehouse manager

imports / exports specialist

buyer

import / exports assistant

logistics assistant

warehouse assistant

driver

clark driver

ol Bl Eall ol el Bl Bl G
olo|lw|lw|u|lu|lo|o|u
Is1i=1t=1t=1k=1k=1k=1i=1 k=]
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£(p0oOIACTIKOC TOUEAC.

TiTAOG B€0NG

procurement manager

supply chain executive

tendering manager

demand planner

procurement specialist

order desk specialist

procurement assistant

tenders assistant

HEIKTOG MIOBOG O€ gup® (14 peikToi HIoBoi Tov XpOvo)

M

XAauNAGTEPN
TN
2.800

2.000
2.300
1.800

1.800
1.300
1.300
1.300

uwnAOTEPN
TIHI

VauTIAIaKda.

TiTAOC B€0nNG

technical manager

fleet manager

operation manager

crew manager

superintendent engineer

operator

XaUNAOTEPN  UWNAOTEPN
TIWN TIMA

(PAPUAKEUTIKOC KAGOOC.

TiTAOC B€ang

regulatory affairs officer

quality assurance officer (pharma industry)

clinical research associate

r&d analyst

quality control analyst

XauNAOTEPN  UWnAOTEPN
TIHN TIHN

1.50




XPNUATOOIKOVOUIKA &
AOYIOTIKN).

TiTAOG B€0Ng

finance manager or director

head of relationship manager

risk manager

internal audit manager

chief accountant

finance controller

budget & reporting manager

credit manager

finance project manager

payroll manager

cost accountant

relationship manager (banking/npl)
treasurer

actuary

risk officer

payroll specialist

accountant

commercial/sales analyst

finance analyst

internal audit officer

restructuring officer/financial advisor (npl)
credit analyst

assistant accountant

finance clerk (invoicing, accounting, collecting, etc.)

| 909
T

HEIKTOG MIOBOG O€ gup® (14 PeIKTOi PIoBOI TOV XpOvo)

M

XaMNAOTEPN  UWNAOTEPN

TIHN

VOUIKOC TOMEAC.

XauNAOTEPN  UWNAOTEPN
TIHI TIHI
corporate & legal affairs manager 4.000
head of legal department
senior legal counsel
compliance manager
data protection officer
legal associate

TiTAOC B£0NC

ao@aAIoTIKOC TOUEAC.

XauNAOTEPN  UWNAOTEPN

TiTAOG Beong T IR
claims supervisor 2.20
senior actuary 1.60
actuary 1.30
insurance underwriters 1.10
claims administrator 1.00




NWANCEIC.

TiTAOG B€0NG

commercial director

sales director

commercial manager

key account manager (national)

sales export manager

sales manager

sales engineer (marine)

business development manager

regional sales manager

sales export executive

public sector account manager

retail sales manager

sales engineer (electrical)

field sales engineer

key account manager (senior)

retail area manager

sales engineer (mechanical)

store manager

area sales manager

b2b sales representative

sales analyst

wholesales sales representative

medical sales representative

key account manager (junior)

otc sales representative

d2d sales representative

store assistant

merchandiser

store sales advisor

M

XaunAoTEPN  uWNAOTEPN
TIHI TIHI
4.00
4.00
3.00
3.00
3.50
3.50

2.50
2.50

2.50
2.80

2.00

1.10
1.00

P Bl B e e o Ul el B o Fl = I
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LUAPKETIVYK.

TiTAOG B€0NC

marketing director

marketing manager

e-commerce marketing manager

digital marketing manager

trade marketing manager

marketing & communications manager

product manager

senior brand manager

brand manager

digital marketing specialist

marketing executive

trade marketing assistant

junior product manager

junior brand manager

digital marketing assistant

e-commerce marketing assistant

marketing & communication assistant

marketing assistant

HEIKTOG MIoBOG Ot gupw (14 peikToi WioBoi Tov Xpovo)

XAuNAOTED  UWNAGTEPN
n TIA TIUNA
3.70
3.00
2.80
2.50
2.80
2.30
2.30
2.50
2.00
1.60
1.80
1.50
1.30
1.30
1.30
1.30
1.10
1.10



eCunnpeTNON NEAATWV.

TiTAOG B€0ng

head of customer service

collections manager

customer care manager

customer experience manager

call center manager

contact center manager

customer care supervisor

call center supervisor

collections supervisor

customer service coordinator

call center team leader

collections team leader

restructuring team leader

inside sales specialist

restructuring agents

collection agents

customer service agents

technical support agent

contact center specialist

HeIKTOG 000G oe eup® (14 peikToi HiaBoi Tov Xpdvo)

M

XaunAGTEPN
TIHI
3.000
2.000
2.200
2.200
2.000
2.200
1.500
1.500
1.500
1.300
1.300
1.300
1.300
1.000

~N
)

I!
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uynASdTEPN
TIHI

YPAUUATEIQKN UunooTnpI&n.

TiTAOG B€0NG

executive / personal assistant

compliance officer

office manager

administration assistant

company secretary

guest relations officer

sales administrator

secretary

data processing administrator

receptionist

front desk customer service

XauNAOTEPN  UWNAOTEPN
TIHN TIHI
1.80

~
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avBpwnivo OUVAHIKO.

TiTAOG B€0NC

hr director

hr manager

talent acquisition manager

compensation & benefits manager

training & development manager

hr business partner

payroll manager

hr generalist

multilingual recruiter

compensation & benefits specialist

payroll officer

training & development specialist

talent acquisition specialist

HR assistant

base salary in EUR (14 base salaries per year)

M

XaunAOTEPN  UWNAOTEPN

TIUN
5.000

3.000
3.000
3.000
3.000
2.500
2.500
1.500
1.800
1.500
1.500
1.500

TILN

multilingual.

TiTAOG B€0Ng

multilingual recruiter

multilingual technical support agent

multilingual team leader

multilingual customer service agent

multilingual inside sales agent

multilingual vendor/order desk agent

multilingual collection agent

multilingual back office agent

multilingual social media content moderators

XAUNAOTEPN  XaunAOTEPN

TILN

TIUA
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NEPIANNTIKA. NPOPIA CUUPETEXOVTWV.

ava kAaoo.

H €kBeon Tnc Randstad yia Tic Taoeic HR 2021 napouoialel

v v e v )\)\ ' v 260/0
OTOIXEIQ NOU OUYKEVTPWONKav and eAANVIKEC ETAIPEIEC, MOU ,
nAnpogopikr/
TEXVoOAoyia

16%

dpaacTnpIONoIoUVTal O€ NMOIKIAOUG KAGOOUC TNG EAANVIKNG Blonxaviay/

OIKOVOuiac.

napaywyr

O1 kAGdoI TNG NANPOPOPIKAG/TEXVOAOYIAC Kal TNG
Blounxaviac/napaywyng avtinpoowneUouv ano Koivou

nePIoaoTEPO ano 1o 40% Tou BeiyuaToc. uyeia/iaTpIkn 6%
Opyaviopoi nou anacxoAouv nepioodTepa anod 500 aropa Aiavikn & diavopn 5%
avTinpoownevouv To 8% Tou deiypaTog. FMCG 50,
Ol HIoOi anod TOUG EpWTNOEVTEC £pyalovTal OTO TUAKA Blounxavia Tpo@ipwy & notwv 4%
avBpwnivou duvapikou Tne eTaipeiac kai To 30% autwv diapnpion / marketing / OnuOCIEC OXETEIG 4%
gival dIeuBUVTIKG OTeAEXN 1 NpoioTapevol. To 90% Twv ENIXEIPNHATIKEC UNNPEGIEC 3%
EP(DTI‘]G&".VTU?V EXOUV Kaeqplmu«') N on'pawmé pOAO ot evépyeid, kalolua & QUOIKO GEPIO 3%
ANWN ano@acewv OXETIKA HE TN OTEAEXWON NPOGWNIKOU. KATQVGAWTIKE NPOIOVTa 30,
Ma Tov oxedIaopo Kal TV av'd)\uor] TWV EUPNUATWYV TNG ueTapopéc / gpoptia & logistics 3%
epeuvac, n Randstad ouvepyaoTnke pe Tnv Evalueserve, TOUPIOHOC & UNNPETIEC PINOEEVIAC 20/
HIa and TIC KOPUPAIES ETAIPEIEG EPEUVMV NAYKOOHIWS ; : o
(www.evalueserve.com). [.II’]XOVO)\OYIO/'LJI’]XCIVIKOI 2%
TNAENIKOIVWVIEG 2%
KATAOKEUEG 2%
aA\o 6%

*negpIA\ayBavel  OToIXEId  yid  (QAPMAKEUTIKA / XNMIKG, VAUTIAIGKG,  Blopnxavieg
QUTOKIVATWV.

M



NPOPIA CUUPETEXOVTWV.

ava peEyedoc Tng eTaipeiac.
eninedo dpacTnpIonoinong TNG ETAIPEIAC

52%
24%

€0VIKO
OlEBVEG

ap1Buoc epyalopEVwV

<50 B
51—100 (S

101-250 [

251 — 500

501 — 1,000 [ 4%

>1,000 B 4%

M

ava Bon oTnv €TaIpEia.

TUrHa

avBpwnivo duvapiko 50%
yevikn dielbuvon 30%
XPNHATOOIKOVOUIKA 10%
NWANCEIG/ HAPKETIVYK 4%
NANPOQOPIKH/TEXVOAOYia 3%
al\o 3%

PONOC TWV OUMHETEXOVTWY 0Tn 1adikaocia
OTEAEXWONG

gival o KUpIOG uneuduvog yia Tn
AWn anopacewv

OUMPETEXEI 0T O1adikacia aAAd
dev aokei peyaAn nippon . 8%

KAvel OUOTAOEIC/ NMPOTACEIG

Oev OUPMETEXEI 0T dladikaaia
OTEAEXWONG I 2%
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